
Remove Events from 2 Workflows at once 
 
 

NC COVID Tech TIP 

Adding the LHD group will clear the event from your “LHD Acknowledge-
ment Needed” workflow. You have cleared the event from 2 workflows at 
the same time! 

If the LHD Group is missing in the first block, add your county Group and save 
your update. Return to the lab result review workflow, mark the event as re-
viewed. 

Open an event in your “LOCAL—Lab result review required” workflow, then 
check the Investigation Trail in the Administrative package.  
 


